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T he i n fl uence of  N ew Publ i c M anagement  i n  r efor mi ng
bur eaucr aci es i s mani fest ed i n t he shi ft i ng of gover nment  focus
f r om r u l es and pr ocesses t o r esu l t s and out put s, t hus, gi vi ng
pr emi um to t he concepts of eff i ci ency and account abi l i t y. I n  t he
Phi l i ppi nes, par t  of  t he nat i onal  gover nment ’s effor t  t o r efor m
publ ic expendi tur e management  i s the adopt i on of a r esul ts-based
management  system thr ough the for mul at i on and i mpl ementat i on
of the or ganizati onal  per formance i ndi cator  fr amewor k (OPI F) and
t he r esu l t s-based per for mance measur ement  syst em (RBPM S).
Per for mance measur ement , as wel l  as empl oyee mot i vat i on, i s
i mpor tant i n the oper at ional izati on of the OPI F as a resul ts-based
management  approach. This ar t i cl e l ooks i nto the st rategi c val ue of
r esul ts management  i n gover nment  agenci es’ ef for t s t o at tai n i ts
devel opment goals. I n the case of the Depar tment  of Soci al  Wel far e
and Devel opment  (DSWD), t he st r at egi c val ue of  a r esu l t s
management  f r amewor k i s t o cl ear l y i dent i fy t he desi r ed
devel opment  r esu l ts, i n t er medi at e out comes, and out puts t o be
pr oduced. T he OPI F cont r i but es t o t he ef f i ci ent  al l ocat i on of
r esour ces i n  t he DSWD t hr ough r esu l t s-based moni t or i ng and
accounti ng. Areas of str ength and improvement in each of the ei ght
phases i n the OPI F and RPBMS were assessed to i denti fy pr oblems,
gaps, and chal l enges encount er ed i n  t he concept ual i zat i on and
i mplementati on of r esul ts management in the DSWD.
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The Phi l ippines has gr appled wi t h t he pr oblem of pover t y for  ages. I t
is a wound on the social  fabr ic of  t he nat ion that  r efuses to heal  and
af fl i ct s i t s const i t uent  par t s—pol i t i cal , economic, secur i t y, just i ce, heal t h,


